CRol B CERTIFICATE

DELTA TOPRAK SANAYI VE TICARET ANONIM SIiRKETI DS
AKCAKOCA YOLU UZERI 3.KM NO: YOK MERKEZ/ DUZCE :

KAPSAM: FIRINLANMIS, ATESE DAYANIKLI OLMAYAN KiL VE TOPRAKTAN TUGLA VE KIREMIT IMALATI

SCOPE: MANUFACTURING OF BRICKS AND TILES FROM BAKED, NON-FIRE-RESISTANT CLAY AND SOIL ey

) I1SO 10002:2018 2
MUSTERI MEMNUNIYETiI YONETIM SISTEMi 52
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM) |

Kurdugunu ve uyguladigim belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim K.
sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir. ¥

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 102026244 5S¢
Sertifika Kodu / Certificate Code : DELTA "
Sertifika Yayin Tarihi / Certificate Issue Date :02.12.2025 D¢
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 02.12.2026 3G
Sertifika Periyodu / Certificate Period :1Yil/1 Year :
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ACCREDITED
WSCB-5044

Ekol Belgelendirme Sirketi

Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55 Saryer/lstanbulTirkiye Tel +90 2129091207 8
www.ekolbelgelendirme.com
Belgenin gecerlilik durumu hittps:fwww.ekolbelgelendirme.com/sertifikaaral adresinden kontral edilebilir,




